CITIZENS’ / CLIENTS’ CHARTER

FOR

V. V. GIRI NATIONAL LABOUR INSTITUTE
Ministry of Labour & Employment, Government of India

(2025-26)

Address: Sector-24, Noida

Website ID : www.vvagnli.gov.in

Date of Issue : 09 September 2025
Next Review : 08 September 2026


http://www.vvgnli.gov.in/

CITIZEN CHARTER =VVGNLI

VISION

“A globally reputed institution and centre of excellence in labour, training and research.

MISSION

Addressing issues of transformations in the world of work;

Disseminating knowledge to major stakeholders concerned with labour issues;

Undertaking research studies and training interventions of world class standards;

Building understanding and partnerships with globally respected institutions
involved with labour.

SERVICES/SERVICE STANDARDS AND TIMELINES

S. N. | List of services and service standards Timeline
1. TRAINING ACTIVITIES
(1) Training Programmes 111 in 2025-26
(One year)

(ii) Request Programmes from different | 21 days
organizations  (Confirmation to the
organization)

2. RESEARCH

0] Planned Research Projects 15in 2025-26
(One Year)

(ii) Confirmation of Research Projects | 1 Month
proposed by the different Ministries /
International  Organization /  State
Governments / Universities etc. (depends
upon the objectives, methodology etc.)

3. WORKSHOP / SEMINAR

(1) Planned Workshops/Seminars 16 in 2025-26
(One Year)

(i) Confirmation of Workshops proposed by | 21 Days
the different Ministries / International
Organization/ State Governments/
Universities etc.




4. PUBLICATIONS
0] Labour & Development — biannual June & December
academic journal
(i) Award Digest — Quarterly journal March, June, Sep. & Dec.
(iii) Shram Vidhan — Quarterly journal March, June, Sep. & Dec.
(iv) Indradhanush — Quarterly newsletter March, June, Sep. & Dec.
(V) Shram Sangam — Biannual official June & December
language magazine
5. Redressal of Public Grievances

(1) Action on grievances — forwarding and
monitoring for action by Authorities

(i) Disposal of Appeal on grievances

(iii) Monitoring of grievances (by senior
officials)

Within 15 days

Within 7 days

One Review Meeting every
month

LIBRARY SERVICES

S. No. Services Timeline
1. Selective Dissemination of Information 1 day

2. Current Awareness Service Quarterly
3. Bibliographical Service 4 hours
4, On-line Search Readily available
5. Newspaper Clippings Service Weekly
6. Reprographic Service Daily

7. CD ROM Search Daily

8. Audio/Visual Service Daily

9. Current Content of Journals Monthly
10. Articles Alert Service Weekly
11. Lending Service Daily

12. Inter-Library Loan Service 15 days




CONTACT DETAILS OF OFFICER
Director General

V. V. Giri National Labour Institute
Sector — 24, Noida — 201301

Email id — dg.vvanli@gov.in

Phone no. — 0120-2411470

STAKEHOLDERS

o Central Government Ministries (especially Social Ministries)
o State Government’s (Labour Departments)

e Trade Unions (organized and unorganized sectors)

e Employers’ Association / Manufacturers’ Associations

e Public Sector Undertakings

¢ Industrial Relations Managers

e Panchayati Raj Institutions

e Universities

RESEARCH CENTRES

¢ Centre for Employment Relations and Regulations

e Centre for Social Protection and Health Studies

o Centre for Agrarian Relations, Rural and Behavioral Studies
e Centre for Gender and Labour Studies

e Centre for North East India

e Centre for Labour Market Studies

e Integrated Labour History Research Programme

¢ National Resource Centre on Child Labour

e Centre for Climate Change and Labour

e Centre for International Networking

GRIEVANCE REDRESSAL

Visit the link https://pgportal.gov.in. Visit the website of CPGRAMS- www.pgportal.gov.in->
Register yourself as a user - > Register your grievance.

Expectation from the citizens with regard to Public Grievance Redress:


mailto:dg.vvgnli@gov.in
https://pgportal.gov.in/
http://www.pgportal.gov.in-/

Grievance is to be lodged after registering on the above given CPGRAMS/ pgportal
link and supporting documents may be uploaded, if found necessary.

For registration, correct credentials (e.g. Name, Address, Phone and e-mail) to be
provided

Issues given below will not be taken up for redressal and hence, may not be registered:

a.
b.
c.
d

e.

Sub judice cases or any matter concerning judgment given by any court.
Personal and family disputes

RTI matters

Anything that impacts upon territorial integrity of the country or friendly relations
with other countries.

Suggestions

Any Grievance sent by e-mail will not be attended to / entertained. Please lodge your
grievance at pgportal.gov.in

Indicative Expectations from Service Recipients

S. No.

Services Indicative Expectation from Service Recipients

1.

Training - Enabling the Institute in identification of target-specific

training needs.

- Nominating select functionaries/representatives  for
participation in various training programmes so that their
training needs are met to carry out their respective role and
responsibilities effectively.

Research - Indicating the Research gaps by the Central Ministries and

Line Departments of the State Governments for enabling
the Institute in formulating and executing Research Projects
thereby providing inputs for policy formulation, reviewing
existing policies, programme implementation etc.

Publication - Contributing articles to the periodicals and Journals,

Subscribing to them and sending their feedback and
suggestions for strengthening the quality of publications.

RIGHT TO INFORMATION

Visit the link www.rti.gov.in


http://www.rti.gov.in/
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