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Message

The Ministry of Labour and Employment (MoLE) is entrusted with the responsibility of
overseeing awide range of servicesand programs aimed at improving the lives of millions
of workers. From labour welfare, social security to employment services, MoLE touches
upon various aspects that are fundamental to the well-being of our citizens. In recent
years, the paradigm of public service delivery has evolved, and the concept of
convergence has emerged as a powerful tool to enhance the effectiveness of our
endeavours.

Convergence, in the context of our Ministry, refers to the seamless integration and
coordination of services and resources across different verticals and organizations. It is
about breaking down silos and working collaboratively towards a common goal -
providingthe best services and supportto our citizens. The convergence in functioning of
different organizations of the Ministry can help in improving efficiency, enhanced service
delivery, better outreach, evidence-based policy making, etc. The goal is to embrace the
'‘Whole of Government' approach in service delivery.

lam pleased to see that our Ministry has already started making significant strides in this
direction. However, there is much work to be done at the field level where every employee
is expected to imbibe the spirit of convergence to ensure holistic service to our
stakeholders.am sure thatthe convergence handbook prepared by the Ministry will help
in achieving absolute convergence in all the organizations as well as in the services
offered by them for the benefit of both employersand employees.

I congratulate the team of officers who contributed in preparing this handbook under the
leadership of Smt. Arti Ahuja, Secretary (Labour and Employment) and | look forward to
witnessing the transformative impact of convergence on the services we provide.

il

Bhupender Yadav
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The Ministry of Labour and Employment (MoLE) through its various grassroots
initiative is dedicated to improving the lives of millions of workers in India. Programs
covering labor welfare, social security and employment services helps in improving the

world of work of workers.

The concept of convergence has evolved as a powerful tool in public service delivery
which promotes the seamless integration and coordination of services and resources
across different verticals and organizations within the Ministry. The aim is to work
collaboratively which will provide citizens an improved services, enhanced efficiency, better
outreach, and evidence-based policy making, framework for stakeholders involved in

framing of the inclusive policy.

All employees must embrace the spirit of convergence work at the grassroots level to
ensure holistic service to our stakeholders. The convergence handbook prepared by the
Ministry will play a significant role in achieving this goal and will benefit both employers and

employees.

| extend my congratulations to the dedicated team of officers who prepared this
handbook under the leadership of Ms. Arti Ahuja Secretary (Labour and Employment).

I look forward action on convergence as envisaged in the SOPs in the Handbook

W (Rameswar Teli)

and further initiatives as a ongoing process.
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Foreword

Convergence means many things to many people, especially in government.
However, no matter what the definition each one of use adopts, at its heart
lies the spirit of service- who are we all working for? How can we make their
life better through our work? Can we go the extra mile to help those in need?
If we answer these questions honestly, looking deep within ourselves, we will
find the answer- and the answer lies in working together- not just within
government, but with all our stakeholders. A simple way of course is to recall
Gandhiji’s talisman- “Whenever you are in doubt, or when the self becomes
too much with you, apply the following test. Recall the face of the poorest and
the weakest man [woman] whom you may have seen, and ask yourself, if the
step you contemplate is going to be of any use to him [her]. Will he [she] gain
anything by it"? Asking this question will tell us that we cannot and should not
walk alone- if we are to be effective and increase our outreach, all of us need
to work with each other and tap each other’s unique mandates and expertise.

We in the Ministry of Labour and Employment walk the fine line between
protecting and promoting the interest of workers while ensuring that we do not
stand in the way of our country’s growth- which will soon become the third
largest economy of the world. We are mandated to ease and facilitate the
work and lives of both our partners- the workers and employers.
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Meanwhile we need to be aware that the world of work itself is changing.
Many new jobs are getting created while old ones are getting lost. We need
to be abreast of these challenges and be agile in our response. Covid has
already taught us the lesson of interconnectedness and how we can
overcome any situation if we work together. It would be foolhardy to forget
that. Our G20 spirit of “ Vasudhaiva Kutumbakam” also emphasized that.

Working together, forgetting our hierarchies and our pay levels and such other
distinctions is the call of the hour. We need to converge to optimally utilize our
resources and provide the best services. Working with other partner verticals
within the Ministry will in fact enrich and help our own service delivery. The
Ministry of Labour and Employment is one, composed of all its parts- each of
whom play an important role, and the model of convergence and coherence
we set now should become the template for others to follow. Let us not forget:
Together Everyone Achieves More [TEAM].

This handbook itself is the result of convergence. Many ideas have come from
young officers across board during and after the first workshop we had under
the Chairmanship of Hon’ble Minister. The Bureau Heads of the Ministry have
sat across the table many times and fine-tuned to arrive at the current version.
| am sure the officers in the field will set a new standard in working together,
and the results will be seen in better service delivery for our stakeholders.

Wishing everyone all the very best!

(Arii Ahuja)

Place : New Delhi
Dated: 28" October, 2023



Preface

In the vibrant tapestry of India’s growth and progress, the Ministry of
Labour & Employment stands as a beacon, safeguarding the rights and
interests of the working people. As one of the oldest Ministries of the
Government of India, our mission has been to protect the vulnerable,
empower the disadvantaged, and foster a conducive work environment
that drives productivity. In this pursuit, we recognize the importance of
evolving landscape of our interconnected world and the imperative need
for synergy among diverse verticals and organisations of our Ministry.

This document signifies a pivotal moment in our journey. It embodies
our commitment to convergence — a process that encapsulates the spirit
of collaboration, integration, and shared purpose. Convergence, in our
context, means the harmonious amalgamation of efforts, knowledge,
and resources across various verticals within the Ministry of Labour and
Employment. It is not just an administrative strategy but a testament to
our dedication to effective governance and streamlined operations.

Within the pages of this handbook readers will find a comprehensive
blueprint for achieving this convergence. We delve into the intricacies
of monthly meetings, joint tours, and collaborative initiatives among
the different verticals of our Ministry. These include: the Directorate
General of Employment (DGE), Chief Labour Commissioner (CLC)
(Central), Directorate General Factory Advice Service & Labour Institute
(DGFASLI), Labour Bureau, Directorate General of Mines Safety (DGMS),
Directorate General, Labour Welfare (DGLW), Employees Provident
Fund Organisation (EPFO), Employees State Insurance Corporation
(ESIC), Dattopant Thengadi National Board for Workers Education and
Development (DTNBWED), and V.V. Giri National Labour Institute
(VVGNLI), each of which plays an unique role in shaping the labour
landscape of our nation. This document underscores how their collective
efforts can create a transformative impact.

Our visionis not confined to the boundaries of offices or legal frameworks;
it extends to the lives of every worker. We emphasize not only the
significance of planning and discussions but also the pivotal role of joint
activities in uplifting the workforce. Additionally, we recognize the need
for inclusivity, ensuring that our extensions benefit every individual,
who contributes to the nation’s progress.




As we navigate the dynamic currents of globalization and liberalization,
our commitment to welfare and social security remains unwavering.
Labour laws, both enacted and implemented, serve as the bedrock upon
which our convergence efforts stand. We acknowledge the pivotal role
played by State Governments, for labour is not just a subject of governance
but a shared responsibility.

In the spirit of this document, we urge every stakeholder from policymakers
to workers to embrace this culture of convergence. Together, we can
create an environment where every worker’s rights are protected, where
opportunities are equal, and where progress is inclusive. With this
document, we set forth on a collective journey toward a brighter and fairer
future for our workforce and our nation.
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CHAPTER 1

Ministry of Labour and Employment:

An Overview

1.1. An Introduction

The Ministry of Labour & Employment is one of the oldest Ministries of the
Government of India. The main responsibility of the Ministry is to protect and
safeguard the interests of workers in general and those who constitute the
poor, deprived and disadvantage sections of the society, in particular, with
due regard to creating a healthy work environment for higher production and
productivity and to develop and coordinate employment services. Government’s
attention is also focused on promotion of welfare and providing social security
to the labour force both in organised and unorganised sectors, in tandem with
the process of liberalisation. These objectives are achieved through enactment
and implementation of various labour laws, which regulate the terms and
conditions of service and employment of workers. The State Governments are
also competent to enact legislations, as labour is a subject in the concurrent list
under the Constitution of India.

1.2. Union/ Concurrent list related to Ministry of Labour and
Employment

. In respect of Railways - Payment of wages, trade disputes, hours of
work for employees not covered by the Factories Act, and regulation of
employment of children.

. In respect of Docks - Regulation of occupational safety, health and
welfare measures concerning dock labour.

J Regulation of occupational safety in mines and oilfields of
workers.
. Welfare of Labour - Industrial, commercial, provident funds, family

pension, gratuity, employer’s liability and workmen’s compensation,
health and sickness insurance, including invalidity pensions, old age
pensions, improvement of working conditions in factories; canteens in
industrial undertakings.

. Labour statistics.
. Employment and unemployment except rural employment and
unemployment.
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1.3.1.

1.3.2.

Treaties and agreements with other countries relating to labour.

Central Government Industrial Tribunals/ Labour Courts.

International Labour Organisation (ILO)

Tripartite Labour Conferences.

Welfare of Beedi and Cigar Labourers, Limestone & Dolomite Mines
Labourers, Iron ore, Manganese ore, Chrome Ore Mines Labourers, Mica
mines Labourers, Cinema Workers

Indian Dock Labourers.

Tea Districts Emigrant Labourers

Social Security to organised sector workers

Administration of Labour Laws in central sphere undertakings.

Labour Statistics: administration of Labour Bureau.

Chief Labour Commissioner (Central), National Industrial Tribunal.
Organisation of Chief Advisor Factories, Central Labour Institute, etc.
Plantation Labour and administration of the Plantations Labour
Administration of the Working Journalists and other Newspaper
Employees

Workers' Education, workers’ Participation in Management.

Discipline in Industry.

Constitution of Wage Boards for individual industries.

Working conditions of motor transport workers

Evaluation/ implementation of Labour Laws in the country.

Shram Awards, National Safety Awards (for Mines and Factories)

The Building and Other Construction (BOC) Workers

Organisations under the Ministry of Labour and Employment

i Attached Offices - 04
ii. Subordinate Offices - 02
iii.  Statutory/ Autonomous Bodies - 04
Attached Offices

i Directorate General of Employment

ii. Chief Labour Commissioner (CLC) (Central)
iii.  Directorate General Factory Advice Service & Labour Institute

(DGFASLI)
iv. Labour Bureau
Subordinate Offices

i. Directorate General of Mines Safety (DGMS)
ii. Labour Welfare Organisations (LWOs)
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1.3.3. Statutory/Autonomous Organisations
i Employees Provident Fund Organisation (EPFO)
ii. Employees State Insurance Corporation (ESIC)

iii.  Dattopant Thengadi National Board for Workers Education and
Development (DTNBWED)

iv.  V.V. Giri National Labour Institute (VVGNLI)
1.4. Legislations Administered by the Ministry

i The Employees” Compensation Act, 1923

ii. The Provident Funds Act, 1925

iii. The Trade Unions Act, 1926

iv.  The Payment of Wages Act, 1936

V. The Industrial Employment (Standing Orders) Act, 1946

vi. The Industrial Disputes Act, 1947

vii.  The Minimum Wages Act, 1948

viii. The Employees’ State Insurance Act, 1948

ix. The Factories Act, 1948

X. The Plantations Labour Act, 1951

xi. ~ The Employees’ Provident Fund and Miscellaneous Provisions Act,
1952

xii.  The Mines Act, 1952

xiii. The Working Journalists and other Newspaper Employees
(Conditions of Service and Miscellaneous Provisions) Act, 1955

xiv.  The Working Journalists (Fixation of Rates of Wages) Act, 1958

xv.  The Employment Exchanges (Compulsory Notification of Vacancies)
Act, 1959

xvi. The Maternity Benefit Act, 1961
xvii. The Motor Transport Workers Act, 1961
xviii. The Payment of Bonus Act, 1965

xix. The Beedi and Cigar Workers (Conditions of Employment) Act,
1966

xx.  The Contract Labour (Regulation and Abolition) Act, 1970
xxi.  The Payment of Gratuity Act, 1972

xxii. The Bonded Labour System (Abolition) Act, 1976

xxiii. The Equal Remuneration Act, 1976
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1.5.

xxiv. The Sales Promotion Employees (Condition of Service) Act, 1976

xxv. The Inter State Migrant Workmen (regulation of Employment and
Conditions of Service) Act, 1979

xxvi. The Cine Workers Welfare Fund Act, 1981

xxvii. The Cine Workers and Cinema Theatre Workers Act, 1981
xxviii. The Dock Workers (Safety, Health and Welfare) Act, 1986
xxix. The Child Labour (Prohibition and Regulation) Act, 1986

xxx. The Building & Other Construction Workers Welfare Cess Act,
1996

xxxi. The Building and Other Construction Workers (Regulation of
Employment and Conditions of Service) Act, 1996

xxxii. The Unorganised Workers” Social Security Act, 2008

xxxiii. The Labour Laws (Exemption from Furnishing Returns and
Maintaining Registers by Certain Establishments) Act, 1988

Labour Codes

Ministry of Labour & Employment has completed the exercise to rationalise,
simplify and amalgamate the relevant provisions of the labour laws in four codes
- the Code on Wages, 2019, the Industrial Relations Code, 2020, the Code on Social
Security, 2020 and the Occupational Safety, Health and Working Conditions
Code, 2020; which have been enacted. The Code on Wages, 2019 was notified on
8™ August 2019 and the remaining three Codes were notified on 29" September

2020.

1.5.1. Salient features of the Labour Codes
1.5.1.1. The Code of Wages, 2019

1.

ii.

ii.

iv.

A statutory right has been created for minimum wages to all workers
whether in organised or unorganised sector as against scheduled
employment at present.

Provisions related to timely payment of wages and authorised deductions
from wages, which are presently applicable only in respect of employees
drawing wages of twenty-four thousand rupees per month, has been made
applicable to all employees irrespective of wage ceiling.

A statutory concept of ‘Floor Wage” has been introduced.

Method of fixation of minimum wage rates simplified.

1.5.1.2. The Industrial Relations Code, 2020

i.

The concept of fixed term employment (FTE) introduced which is a win-
win situation where an employee gets all the benefits of a permanent
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employee and the employer can engage a worker without intervention
of a contractor. An FTE worker will be entitled to all benefits like a
permanent worker. Further, an FTE worker has also been allowed benefit
of proportionate gratuity even if the contract is for a period of one year.

ii. A long pending demand of the trade unions to provide them statutory
recognition has been considered by including a concept of ‘Negotiating
Union’ and ‘Negotiating Council’. It will facilitate negotiation between
employer and employees.

iii.  Tofacilitate ease of doing business and catalyse the creation of employment
opportunities, the Code removes requirement of prior permission of
appropriate Government for seeking permission for lay-off, retrenchment
and closure of a factory, mine and plantation having less than 300 workers.
The Code increases the threshold for applicability of the chapter related to
Standing Order to 300 against 100 at present.

iv.  Requirement of a notice period of 14 days has been incorporated for strikes
and lockouts in any establishment. This criterion, at present, is only for
public utility services.

V. The definition of “strike” has been amended to include “mass casual
leave”also within its ambit.

1.5.1.3.The Code on Social Security, 2020

i The coverage of Employees” State Insurance Corporation (ESIC) can be
extended pan India to all establishments employing 10 or more employees
as against notified districts/ areas.

ii. The Code envisages extension of ESIC benefits to the employees working
in establishments with less than 10 employees on voluntary basis and
on mandatory basis through notification by the Central Government for
employees working in hazardous industries. Further, ESIC coverage can
also be extended to plantations on option exercised by the employer.

iii.  To cater to emerging new forms of employment, new definitions like of
aggregator, gig worker, platform worker have been introduced. A small
contribution from aggregator between one to two per cent of turnover
subject to limit of five per cent payable to gig and platform workers has
been introduced.

iv. A Social Security Fund is proposed to be established to formulate schemes
for social security to the workers of unorganised sector.

1.5.1.4. The Occupational Safety, Health and Working Conditions Code, 2020

i. The Code rationalises the compliance mechanism with one license, one
registration and one return for the establishments.
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ii.

iii.

iv.

Definition of migrant worker has been widened to include those workers
who would be directly employed by the employer, besides by the
contractor. Further, a migrant, who comes on his own, in the destination
state, can declare himself a migrant worker by registering on an electronic
portal on the basis of self-declaration seeded with Aadhaar.

Employer to provide free of cost annual health check-up for employees
above the specified age working in certain type of establishments.

Issue of appointment letter has been made mandatory for all employees,
covered under the Code which will promote formalisation of
employment.

The Code envisages employment of women in all establishments covering
all types of works. Women are now entitled to work at night, subject to
their consent, with provisions of safety, holidays, working hours or any
other condition as prescribed by appropriate Government.

1. The Code On 1. The Minimum Wages Act, 1948

Wages, 2019 2. The Payment of Wages Act, 1936

Notified in Gazette 3. The Payment of Bonus Act, 1965

on 8th August, 2019 4. The Equal Remuneration Act, 1976

2. The Occupational | 1. The Factories Act, 1948

Safety, Health And 2. The Plantation Labour Act, 1951

Working Conditions ' 3. The Mines Act, 1952

Code, 2020 4. The Building and Other Constructions Workers’
Notified in Gazette (Regulation of Employment and Conditions of Service)
on 29th September, Act, 1996

2020

5. The Motor Transport Workers Act, 1961

6. The Beedi and Cigar Workers (Conditions of
Employment) Act, 1966

7. The Contract Labour (Regulation and Abolition) Act,
1970.

8. The Sales Promotion Employees (Conditions of Service)
Act, 1976

9. The Inter-State Migrant Workmen (Regulation of
Employment and Conditions of Service) Act, 1979.

10. The Cine Workers and Cinema Theatre Workers
(Regulation of Employment) Act, 1981

11. The Dock Workers (Safety, Health and Welfare) Act, 1986

12. The Working Journalists and Other Newspapers
Employees (Conditions of Service) and Miscellaneous
Provisions Act, 1955

13. The Working Journalists (Fixation of rates of Wages) Act,
1958
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—_

3. Industrial The Trade Unions Act, 1926
Relations Code, 2020 The Industrial Employment (Standing Orders) Act, 1946.

Notified in Gazette = 3. The Industrial Disputes Act, 1947
on 29th September,
2020

N

4. Code on Social 1. The Employees” Compensation Act, 1923
Security, 2020 2. The Maternity Benefit Act, 1961
Notified in Gazette = 3. The Payment of Gratuity Act, 1972
on 29th September, 4 The Unorganized Workers’ Social Security Act, 2008
2020 5. The Cine Workers Welfare Fund Act, 1981
6. The Building and Other Construction Workers Cess Act,
1996
7. The Employees’ State Insurance Act, 1948

8. The Employees’ Provident Funds and Miscellaneous
Provisions Act, 1952

9. The Employment Exchanges (Compulsory Notification of
Vacancies) Act, 1959

1.5.2. Role of Central and State Government in formulation of rules

As “Labour” is in the concurrent list of the Constitution, rules making under the
Codes has been entrusted to Central Government and State Government and
there is a requirement of pre-publication of Rules in their official Gazette for
public consultation.

As a step towards implementation of these Labour Codes, the Central and State
Governments/ UTs (except a few State Governments/ UTs) have pre-published
the draft Rules, inviting comments of all stakeholders.
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CHAPTER 2

Organisational Structure, Functions

and Mapping of Ofhces

2.1. Introduction

For the purpose of protecting the interests of employees engaged both in the
organised as well as unorganised sector, promoting workers’ welfare and
maintaining industrial harmony, the Ministry of Labour & Employment (MoLE)
operates through its various attached offices, subordinate offices and autonomous
institutions listed below:

o Chief Labour Commissioner (CLC) (Central)

o Directorate General of Labour Welfare (DGLW)

. Directorate General of Employment (DGE)

. Directorate General Factory Advice Service & Labour Institute
(DGFASLI)

o Labour Bureau (LB)

o Directorate General of Mines Safety (DGMS)

o Employees Provident Fund Organisation (EPFO)
o Employees State Insurance Corporation (ESIC)

o V.V. Giri National Labour Institute (VVGNLI)

. Dattopant Thengadi National Board for Workers Education and
Development (DTNBWED)

All these organisations have their own governing structures and work under
the over all supervision, guidance and monitoring of the various divisional
hierarchies in the Ministry depicted in the chart below :
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2.2.
S.
No.
1.

10

Divisions/ Sections of the Ministry

Name of the
Division/ Section

Administration-I
Section

Administration-II
Section

Budget and
Accounts Section

Cash Section

Central Labour
Service I & II
Section

Child and Women
Labour

Bonded Labour
Section

Officers’ details

Joint Secretary
(Administration)

Deputy Secretary
(Admin-I)

Joint Secretary
(Administration)

Director (Admin-
1I)

Joint Secretary &
Financial Adviser

Chief Controller of
Accounts (CCA)

Deputy Secretary
(Budget)
Joint Secretary

Deputy Secretary
(Cash)

Joint Secretary

Deputy Secretary
(CLS-I & 1)

Joint Secretary
Director (C&WL)

Joint Secretary
Director (BL)

Responsibility

Primarily responsible for all
establishment/ administrative/
personnel/ service matters in
respect of officers.

Matters related to House rent
allowances, CGHS, telephone
bills, All Advances excluding TA
advance, accommodation, LTC,
Procurement, Staff cars, Canteen
etc.

Preparation of Detailed Demand
for Grants of Ministry, review
the progress of expenditure, etc.

Handling of Cash and
Maintenance of Cash Book,
Pay Bill Register, Acquaintance
Rolls, Contingent Register &
Bill Registers etc.,, Drawls of
Money from Government and
Disbursement of all types of
payments like Salary, T.A./D.A./
OTA/ various Advances and
retirement benefits to officials of
Main Secretariat.

Administrative matters related
to Central Labour Service and
Central Government Industrial
Tribunal (CGIT)-cum- Labour
Courts.

Deals with all matters related to
child labour & women labour.

Implementation of the Bonded
Labour System (Abolition) Act,
1976 and Rules framed there
under and implementation
of the Central sector scheme
for Rehabilitation of Bonded
Labourers-2021.
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10.

11.

12.

13.

14.

15.

Name of the
Division/ Section

BOCW section

Rural workers
(RW) Cell

Welfare-I Section

Welfare-II Section

Welfare-III Section

Welfare-IV Section

Welfare-V Section

Coordination

Officers’ details

* Joint Secretary &
DG (LW)

* Deputy Secretary
(BOCW)

* Joint Secretary &
DG (LW)

¢ Deputy Secretary
(RW)

e Joint Secretary &
DG (LW)
e DDG

* Joint Secretary &
DG (LW)

* Deputy Secretary
(Welfare-II)

e Joint Secretary &

DG (LW)

e DDG

* Joint Secretary &
DG (LW)

e DDG

* Joint Secretary &
DG (LW)

e DDG

* Sr. Labour and
Employment
Adviser (SLEA)

e Deputy Secretary
(Coordination)

Responsibility

Matters related to welfare of
Building & Other Construction
(BOC) workers.

Matters related to PM-SYM
(Pradhan Mantri Shram Yogi
Mann-dhan) and NPS-Traders
(National Pension Scheme for
Traders and Self-Employed
Persons).

Service matters of Welfare
Administrators, Assistant
Welfare Administrators,
Assistant Engineers, Accounts
Officers, Medical Officers, in

all the nine regional offices of

Labour Welfare Organisation
(LW.O.).
Administration and

Implementation of Acts & Rules
related to mine/ cine/ beedi
workers, Legislative matters
relating to all the Welfare Funds.
Inter-State Migrant Workers and
domestic workers.

Policy/ Amendments/ General
Aspects of various Housing
Schemes for Mine/ Cine/ Beedi
workers.

Schemes relating to Water
Supply, Recreation and
Education under Mines/ Cine/
Beedi Workers Welfare Fund.

Schemesrelating to Health under
all Welfare Funds.

Preparation of the Annual Report
of the Ministry, monitoring of
various portals like e-Samiksha,
etc., Monthly DO letter from
Secretary (L&E) to Cabinet
Secretary, preparation of
monthly report of the Ministry,
Cabinet notes of other ministries,
organising  senior  officers
meeting etc.

11
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No.
16.

17.

18.

19.

12

Name of the
Division/ Section

Media cell

Economic and
Statistical Analysis
(ESA)

Finance Division

Industrial Safety

and Health

Division

Officers’ details

* Joint Secretary
e Director (Media)

e SLEA
e Economic Adviser

* Deputy Secretary
(Labour Bureau)

* Joint Secretary

e Deputy
Secretary {ESA
(DTNBWED)}

¢ Deputy Secretary
{ESA (VVGNLI)}

* Joint Secretary &
Financial Adviser

¢ Deputy Secretary
(Finance)

* Joint Secretary
(ISH-T & 1II)

¢ Deputy Secretary
(ISH-I & 1II)

Responsibility

Publicity =~ and  Information
dissemination through print and
electronic media.

ESA Section handles the matters
in respect of V.V. Giri National
Labour Institute (VVGNLI),
Noida, DTNBWED and Labour
Bureau.

The primary duty of the
Internal finance Division is
tendering financial advice on all
matters involving government
expenditure and concurrence
to financial proposals. It also
includesfinancial advice, budget,
accounts and internal auditin the
Ministry. IFD is responsible for
exercising expenditure control
and management, ensuring
rationalisation of expenditure
and compliance of economy
measures in accordance with the
instructions of the Department
of Expenditure including regular
monitoring  of  expenditure
through monthly/ Quarterly
reviews and submission of
reports to the concerned.

Deals with matters of relating to
the Mines Act 1952 and Factories
Act 1948, Administrative
matters relating to DGMS and
DGFASLI
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No.

20.

21.

22.

23.

Name of the
Division/ Section

LC and ILAS
Division

RTI and Legal Cell

Parliament Unit

Monitoring &
Evaluation Unit

Officers’ details

e Joint Secretary (LC

& ILAS)

e Director (LC &

ILAS)

DDG (RTI & Legal
Cell, Parliament
Unit, PG)

Deputy Secretary
(RTI & Legal Cell)

DDG (RTI & Legal
Cell, Parliament
Unit, PG)

Deputy Secretary
(Parliament Unit)

DG (Statistics)
Economic Adviser
(EA)

Deputy Secretary
(M & E Unit)

Responsibility

Deputation of India’s tripartite
delegation to the International
Labour Conference of
the International Labour
Organisation (ILO) held
annually at Geneva, Switzerland,
meetings of Governing Body of
ILO held during March, June
and November every year, other
regional conferences/ meetings,
technical/ sectoral meetings and
seminars of ILO, Examination of
specific issues on the agenda of
the various Committees of the
Governing Body of the ILO held
in March, June and November
every year and the International
Labour Conference (ILC) held
in June every year and deciding
the view to be taken by the
Government of India.

Nodal Section for receiving and
forwarding RTI applications,
appointment of CPIOs &
Appellate Authorities under RTI
Act, 2005, Monitoring of Court
Cases through Legal Information
Management Briefing Systems
(LIMBS).

Parliament Unit of the Ministry is
nodal unit for Parliament related
work of the Ministry. It works
as a link between the Ministry
and Lok Sabha, Rajya Sabha
& Ministry of Parliamentary
Affairs.

Preparation and monitoring of
Output Outcome Monitoring
Framework (OOMF) of MoLE,
preparation of material in
respect of MoLE for inclusion
in Economic Survey. Vivrant
Village Programm of MoLE and
DGQIL

13
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No.

24.

25.

26.

27.

28.

29.

30.

Name of the
Division/ Section

Public Grievance
Cell

Social Security I

Social Security II

Social Security I1I

Vigilance

Wage Board

Wage Cell

Officers’ details

DDG (RTI & Legal
Cell, Parliament
Unit, PG)

Director (Public
Grievance)

Sr. Labour and
Employment
Adviser

Deputy Secretary
SS-1

Joint Secretary

Deputy Secretary
(SS-II)

Additional
Secretary

DDG
(Employment)
Deputy Secretary
Joint Secretary &
CVO (Vigilance)
Deputy Secretary
(Vigilance)

Joint Secretary

Director (Wage
Board)

Joint Secretary

Director (Wage
Cell)

Responsibility

Monitoring of all public
grievances received in the
Ministry.

Administration of legislations
relating to Social Security to
workers, which includes, (i)
Social Security provided under
ESI Act, gratuity under Payment
of Gratuity Act, 1972, maternity
benefit under Maternity Benefit
Act, 1961 and Employees
Compensation under Employees
Compensation Act, 1923.

())The EPF & MP Act, 1952 and
3 schemes framed thereunder:
(EPF  Scheme, 1952, EPS,
1995, EDLI Scheme, 1976), (ii)
Provident Funds Act, 1925, (iii)
Payment of Gratuity Act, 1972.

Matters related to eShram

All  matters
vigilance.

pertaining  to

Implementation of The Working
Journalistsand OtherNewspaper
Employees (Conditions
of  Service)  Miscellaneous
Provisions Act, 1955 and The
Payment of Bonus Act, 1965.

Deals with all matter relating
to Payment of Wages Act, 1936,
and the Minimum Wages Act,
1948, except enforcement of the
provisions of the said Acts.



Organisational Structure, Functions and Mapping of Offices || EEG_

No.

31.

32.

33.

34.

35.

36.

Name of the
Division/ Section

Labour Reforms
Cell

Disaster
Management Cell

DBT Cell

Official Language

Results Framework
Document (RFD)
Cell

IT Cell

Officers’ details

e DDG

¢ Deputy Secretary
(LRC)

* Joint Secretary

e Director (Disaster
Management)

e  Chief Controller of
Accounts (CCA)

e DDG
¢ Joint Director (OL)

e Joint Secretary
e Director (RFD)

e Sr. Labour and
Employment
Adviser (SLEA)

* Deputy Secretary
(IT Cell)

Responsibility

Four Labour Codes and its
coordination, preparation
of Rules under IR Code,
coordination with States on
Labour Codes.

Developing Disaster
Management Plan for the
organisations under the
Ministry.

DBT Cell is coordinating and
monitoring the progress of
DBT in the Ministry as per the
directions/ instructions of DBT
Mission.

Implementation of the
Official Language Policy of
the Government of India
and translation of important
documents such as papers to be
placed before the Parliament,
LabourLaws,LabourCodes,Bills,
Hon’ble Labour & Employment
Minister’s Speeches, Press
release etc. and other routine
work of the Ministry.

Matters related to Citizens’
Charter.

Information Technology (IT)
related matters of the Ministry
in close coordination with NIC.
The work includes maintenance
of e-office, development and
maintenance  of  Ministry’s
website, VCs, Maintenance of
dashboards, etc. Dissemination
and Implementation of
e-governance  policies  and
initiatives under Digital India,
MEITY and DARPG.

15
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S. Name of the
No. Division/ Section

37. Central Registry
(CR)

38. | Industrial Relations
— Implementation-
Ii.e. IR (Imp-I)

39. | Industrial Relations
— Implementation-
II'i.e IR (Imp-II)

40. Industrial Relations
(Policy) General)
(IR-PG)

16

Officers’ details

(CR)

e Joint Secretary

(Industrial
Relations)

e Director {IR
(Imp-I)}

* Joint Secretary

(Industrial
Relations)

e Director {IR
(Imp-D)}

* Joint Secretary

(Industrial
Relations)

e Director {IR
(Imp-D)}

Deputy Secretary

Responsibility

Receipt of dak, Distribution
of dak received in section to
different  sections/  officers,
Dispatch of dak.

Recognition of unions in the
Central Sphere, Verification of
membership of unions. General
verification of membership of
trade unions. Implementation
of awards under the Industrial
Disputes Act.

Monitoring  of information
on industrial relations in the
State sphere and analysis of
statistics on industrial relations
and general appraisals on
industrial relations, creation
of a computerised information
network on industrial relations,
Plan scheme on industrial
relations monitoring unit at the
centre.

Monitoring and compiling data
on Industrial Relations, status
of non-payment of statutory
dues in respect of workers in
CPSUs. Restructuring/ revival/
closure of Central Public Sector
Undertakings (CPSUs), repeal
of Sick Industries Company Act,
Competition Bill, Companies
Amendment Bill, etc.,, Issues
on Disinvestment of Central
Public Sector Undertakings,
Examination = of  proposals
received from State Government
or Central Ministries for referring
industrial disputes (in the State
sphere) for adjudication by a
National Tribunal.
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No.

41.

42.

43.

44.

Name of the
Division/ Section

Industrial Relations
(Policy Legal)
(Desk) (IR-PL)

Industrial Relation
Division (Bank-I
&Bank-II), (Coal
Mines-I &Coal
Mines -II),
Departmental
Undertaking (DU)
and Misc.

Labour Welfare
(LW) Section,
DGLW

Shram Suvidha
Portal (SSP)

Officers’ details

Joint Secretary
(Industrial
Relations)

Director (IR-PL)

Joint Secretary
(Industrial
Relations)

Director {IR (C-I &
C-II) & IR(Misc.)}
Director {IR

(Bank-I & Bank-IT)
& IR(DU)}

Responsibility

Policy matters relating to
Industrial Disputes Act, 1947
and Industrial Relations Code,
2020, Trade Unions Act, 1926,
Plantation Labour Act, 1951,
Shops and  Establishments
Act, Industrial Employment
(Standing Orders) Act, 1946.

(). Examinations of failure
of Conciliation Reports
submitted by the Chief Labour
Commissioner (Central) and
referring the industrial disputes
under section 10 and 12 (5) of
the Industrial Disputes Act,1947
to the Central Govt. Industrial
Tribunals, National Industrial
Tribunal, Industrial Tribunal or
Labour Courts for adjudication.

(Il). Publication of Awards
passed by the above Tribunals
and Courts in Gazette of India
under Sec. 17 of Industrial
Disputes Act, 1947.

(TIT). Consideration of
applications  received  from
various Mines Establishments
for permission for Retrenchment,
Lay-Off and Closure under the
provisions of the Industrial
Disputes Act, 1947.

Looking after Contract labour,
Central Advisory & Contract
Labour Board

Shram Suvidha Portal is
developed to facilitate reporting
of Inspections, and submission
of Returns. It is a single point
of contact between employer,
employee and enforcement
agencies bringing in transparency
in their day-to-day interactions.
It serves for integration of data
among various enforcement
agencies and each inspectable
unit under any Labour Law
has been assigned one Labour
Identification Number (LIN).

17
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CHAPTER 5

The Attached, Subordinate, Statutory/
Autonomous Organisations of Ministry
of Labour and Employment

3.1 Office of Chief Labour Commissioner (Central) CLC (C):

This organisation also known as Central Industrial Relations Machinery is
responsible for maintaining harmonious industrial relations mainly in the
organizations in central sphere such as Telecom, Oil Fields, Banking and
Airlines, etc. The main functions of the organisation are to maintain harmonious
industrial relations through prevention and settlement of industrial disputes in
central sphere, implementation of awards under The Industrial Disputes Act,
1947, enforcement of various labour laws and rules made thereunder in Central
Sphere. The verification of the membership of the Trade Unions in the central
sphere establishments is also important task of the organisation. The officers of
CLC (C) also perform Quasi-Judicial functions under various labour laws, like
certification of standing orders, issuing of license & registration under CL (R&A)
Act, 1970; the Inter-State Migrant Workmen (Regulation of Employment and
Conditions of Service) Act, 1979, the Building and Other Construction Workers’
(Regulation of Employment and Conditions of Service) Act, 1996.

It is headed by the Chief Labour Commissioner (Central), Head Quartered
at Shramev Jayate Bhawan, Dwarka New Delhi and consists of 20 Regional
Offices across the country. These Regional Offices are headed Dy. Chief Labour
Commissioner(C) & assisted by Regional Labour Commissioners(C), Assistant
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Labour Commissioners(C) & Labour Enforcement Officers(C) in field offices. The
job description of these posts is as under:

. Dy.CLC (C)- Dy.CLCis the Head of the Region and hence all administrative
powers and financial powers vest in him.
o monitors the functions of LEOs, ALCs & RLCs.

o assigns the inspection to LEOs and other inspector viz. ALC, RLC
etc. if need be.

o Acts as the Conciliation Officer under ID Act, Appellate Authority
under Payment of Gratuity Act, 1972 & IESO Act.

o RLC (C) - Conciliation Officer, Authority under Minimum Wages Act &
Payment of Wages Act, Certifying Officer under IESO Act.

o Atsome stations of independent office, also the Controlling authority
under PG Act & ER Act and also the Licencing Officer & Registering
Officer.

. ALC (C) - Conciliation Officer, Controlling Authority under Payment of
Gratuity Act, 1972 and Equal Remuneration Act, Licencing Officer and
Registering Officer.

. LEO -

o Inspection under various labour laws,

o Acts as the conciliation officer at some of the stations.

19
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Location of Offices under CLC(C)
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3.2 Directorate General of Labour Welfare (DGLW)

Directorate General Labour Welfare deals with the matters concerning policy and
legislation related to workers in the unorganised sector and administration of
welfare funds for specified categories of workers through eighteen regions headed
by Welfare Commissioner. The Directorate is headed by Joint Secretary (Labour
& Employment) cum Director General of Labour Welfare. The organisation also
administers various Labour Laws and Schemes some of which are following

The Contract Labour (Regulation & Abolition) Act, 1970
The Building and Other Construction Workers (RE&CS) Act, 1996

The Inter-State Migrant workmen (Regulation Employment & Condition
of Services) Act, 1979

Pradhan Mantri Shram Yogi Maan-Dhan (PM-SYM) Yojana

National Pension Scheme for Traders, Shopkeeper and Self-Employed
Persons (NPS- Traders)

eShram Portal (National database for Unorganised Workers)

It also takes care of Welfare measures for Health, Housing & Education by
providing benefits of labour welfare schemes to the Unorganised Workers
namely: Beedi, Cine & Non-Coal Mines Workers.
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3.2.2 Job Description of officials working in DGLW:

Welfare Commissioner (WC): - Regional head / State head of Labour Welfare
Organization (LWO). Responsible for implementation of labour welfare schemes
for beedi/cine/non-coal mine workers, Implementation of welfare measures
undertaken for un-organized workers in the region / state. Administration of
hospitals and dispensaries set up under labour welfare schemes. Organising
medical camps and awareness camps for beedi/cine/non-coal mine workers.
Nominee of Central Govt. in BOCW Welfare Board, Organising camps for
registration under E-shram, PMSYM and other welfare schemes notified by
central govt. time to time. Important schemes being implemented are: Labour
Welfare Schemes for Beedi/Cine/Non-Coal Mine workers (Health, Education and
Housing), Pradhan Mantri Shram Yogi Maan-dhan (PM-SYM), E-Shram, Other
Central.

Deputy Welfare Commissioner (DWC): - Second in command after WC in
Labour Welfare Organization (LWO). Head of Office for the administration of
LWO. Assist Welfare Commissioner in implementation of welfare schemes.
Act as CPIO under the RTI Act, 2005, Act as public grievances officer and to
redress grievances in time bound manner, Assist in functioning of DBT Scheme
for financial assistance for education to the wards of beedi/cine/non-coal mine
workers.

Assistant Welfare Commissioner (AWC): - Instrumental in administration of
LWO Office, hospitals and dispensaries. Instrumental in implementation of
labour welfare schemes, organise medical camps, awareness camps, verification
of the eligibility of financial assistance for education, verification of the eligibility
for subsidy under housing scheme,

Welfare Administrator (WA): - Section in-charge of welfare schemes running under
LWO. Act as the facilitator for smooth functioning of Welfare Schemes/ Hospital/
Dispensaries in the field. Also responsible for the information dissemination of
above welfare schemes, workers counselling and other welfare measures being
undertaken in the field or cluster of workers.
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Location of Offices under DGLW
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3.3 Directorate General of Employment (DGE)

The Directorate General of Employment (DGE) is the apex organisation for
development and coordination at National level for the programmes relating to
National Employment Services. DGE is an attached office of Ministry of Labour &
Employment and located at New Delhi. DGE is headed by Additional Secretary
(Labour & Employment) and Director General of Employment. The employment
service is operated through a countrywide network of Employment Exchanges
which functions under the administrative control of the State/UT Government.
Development of these programmes at national level, particularly in the area
concerning uniform policies, standards and procedures are the responsibility of
the DGE. The main projects of DGE are as follows:

3.3.1 National Career Service (NCS)

National Career Service (NCS) Portal of the Ministry of Labour and Employment
was dedicated to the nation by Hon’ble Prime Minister on 20™ July 2015. The
NCS portal is not only a job portal it is a complete career development portal
for the jobseekers of the country. The portal has evolved by way of various
integrations with the Government as well as the private portals, launching of
online employability trainings on digital skills and soft-skills apart from the
career related assistance like career counselling, vocational guidance, organising
online and offline job fairs etc.

NCS portal is integrated with 28 State employment portals, while 7 States/ UTs are
directly using NCS portal. The NCS Portal has also been integrated with eShram,
Udyam and Skill India Portal (SIP) along with many private job portals.

3.3.1.1 National Career Service Centre (NCSC) for SC/ STs

Directorate General of Employment is implementing the scheme “Welfare of SC/
ST jobseekers” through the network of Twenty-five (25) NCSC for SC/ STs across
the country. The objective of the scheme is to enhance the employability of SC/ST
jobseekers through vocational guidance, career counselling, computer training,
pre requirement training etc. These centres conduct outreach programmes like job
fairs, career talk and group guidance activities in various educational institutes
for channelising the job seekers in appropriate vocations. Market driven O-level
software, Computer Hardware Maintenance, Office Automation Accounting and
Publishing Assistant, Computer Application Business Accounting Associate and
Cyber Secured Web Development Associate training are imparted to jobseekers
through NIELIT with a view to prepare them to meet the demands of the
labour market. A special coaching programme is also run through local training
institutions to prepare SC/ ST jobseekers for the competitive examinations. In order
to build confidence among SC/ STs jobseekers confidence building programmes
and pre recruitments training are organised for facilitating SC/ STs jobseekers’
entry into the world of work.
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3.3.1.2 National Career Service Centres (NCSC) for Differently Abled

The Directorate General of Employment (DGE) has been regularly working
towards enhancing employability of Differently Abled person through a network
of Twenty four (24) National Career Service Centres for Differently Abled (NCSC-
DA) across country. Out of these courses, one Centre at Vadodara has been set
up exclusively for women with disabilities. These centres provide People with
Disabilities (PwD) candidates non formal vocational training with a view to
integrate them in the economic mainstream and rehabilitate them.

3.3.2 National Employment Service

i The National Employment Service is the joint concern of Central and
State Governments. The Employment Exchanges with State Directorates
of Employment including their other administrative offices together with
DGE (National Authority) is known as “National Employment Service”.

ii. The Employment Exchanges function under the direct administrative
and financial control of the respective State Governments/ UT
Administrations.

iii. =~ The Employment Exchanges are mandated to facilitate job matching
between employment seekers and employers and to provide employment
assistance services such as registration of job seekers, collection of
vacancies from enterprises, submission of job-seekers against the notified
vacancies, campus recruitment, dissemination of information, vocational
& counselling guidance, etc.

iv.  The Employment Exchanges have grown to more than 1005 at present, with
changes in their activities. They are being modernised and computerised.

V. Under NCS project, 400 Model Career Centers (MCCs) have been approved
for upgradation of Employment Exchanges.
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3.3.3 The organisational Structure of DGE
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3.3.4 Job Description of Officers of DGE
L Officers of DGE hqrs

J Deputy Director General (Employment): Acts as Head of Department
(HoD) of DGE and supervise work of all officers of DGE. Designated
as Project Director of National Career Service Project. Deals with policy
making, its implementation and administration work related to DGE.

J Director of Employment: Supervisor to Joint Director and Deputy Director
level officers. Coordinate the work of Employment Service in States/
UTs and convene Working Group of the National Employment Service
to plan and formulate programmes for expansion and development of
National Employment Service in consultation with State Governments.
Responsible for the codification of instructions and for formulating
procedures according to the policies agreed upon by the Central and State
Governments. To advise the State Directors on technical matters referred
to it from time-to-time.

J Joint Director of Employment: Acts as supervisor to Deputy Director
level officers and look after work related to National Employment Service;
National career Service (NCS), National Employment Policy; Reports on
Employment & Unemployment; EE (CNV) Act, 1959. Responsible
for works of Occupational Information and National Classification of
Occupation; Psychological & Trade Testing; Monitoring works of Guidance
Services, UEI&GBs in the country & VG Units attached to Employment
Exchanges. Responsible forimparting training to officers of the Employment
Service and develop tools and techniques for better implementation of
National Employment Service programmes, administrative and technical
works and activities of the NICS/ NCSCS for SC/ST / NCSC for DA as
Head of the office.

. Deputy/Assistant Director of Employment: Handles work related to policy
and procedure of Employment exchanges, National Employment Policy;
Reports on Employment & Unemployment; labour market information;
matters pertaining to EE (CNV) Act, 1959, matters of NCSC for DA and
NCSC for SC/ST & NICS. Providing guidance/training to the officials of
State Directorates of Employment in the methodology & techniques of
conducting research studies; organizing training in the field of vocational
guidance & career counselling. Technical Evaluation of Employment
Exchanges in collaboration with State/UT Governments.
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II.

III.

National Career Service Centres for Differently Abled (NCSC-DAs)

Deputy/Assistant Director (Employment): Acts as Head of Office. Looks
afteradministrative, establishment, financial and budget matters. Supervise
evaluation; training and rehabilitation aspects of all PwDs approaching
the Centres. Establish liason with employer/NGO for enhancing the reach
of the centre. Responsible for creating awareness and publicising centre’s
activities.

Rehabilitation Officer: Responsible for enrolling the PwDs in the centre.
Makes an aassessment of the PwD candidates. Provide vocational
guidance and counselling to PwD trainees. Their role is to coordinate with
the employers” and institutions for the outreach activities and placement
drives like organising job fairs, camps, exhibitions etc. Supervises the entire
rehabilitation activities and mobilising the CSR support. Making regular
field visit for arranging rehabilitation services. Maintaining the repository
of employers/ NGOs.

Psychologist: Responsible for making the psychological assessments
of PwD candidates for determining their suitability for specific trade,
rehabilitation, employment and training. Prepares case history of each
PwD candidates. Provide vocational guidance and career counselling
to PwD candidates. Supervises the entire activities of evaluation and
training.

Vocational Instructor: Make functional evaluation of PwD candidates
for vocational training in specified trade. Provides vocational training
to the PwD candidates on different skills (Trades). Make PwD trainees
employable and assist them in placement.

National Career Service Centres for SC/STs (NCSC-SC/STs)

Sub-Regional Employment Officer: Act as Head of Office. Looks after
administrative, establishment, financial and budget matters. Supervise
technical activities like counselling, Guidance, Pre- Recruitment Training,
Confidence building programme, and training through external agencies
for SC/ST jobseekers. Coordinating with industries/NGOs for creating
opportunities for the SC/ST jobseekers.

Asst. Employment Officer: Responsible for executing all technical
activities in NCSC-SC/STs. Provide career counselling, vocational guidance
and maintaining the repository of the employers, vacancies and SC/ST
jobseekers for arranging the training and placement activities.
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J Instructor (Stenography): Act as an instructor for Imparting typing,
shorthand and computer training to the in-house SC/ST trainees. Supervises
the external training programme. Maintains record, attendance of trainees
and prepares reports on training activities.

Location of Offices under DGE

* Headquarter
‘ National Institute for Career Service(NICS)

[ | Srinagar
[l nescrorpa

M Ahmedabad
M Vodadara

sabapur [l

Surat

Nagpur Bhubaneshwar =
Visakhapatnam
I b
Chennai
Puducnem/.
[ Trivandj
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3.3.5 eShram

The eShram portal envisages to register all unorganised workers of the country.
As on 12™ October 2023, over 29.14 crore unorganised workers have already
registered on eShram portal. eShram allows registration in various modes
including self-registration through eShram portal & UMANG mobile app as well
as registration through assisted mode with through over 4 lakh Common Service
Centres (CSCs) & State Seva Kendra’s (SSKs).

eShram portal has been integrated with National Career Services (NCS), Pradhan
Mantri - Shram Yogi Maandhan, Skill India Digital etc. Through these integrations,
workers are able to auto register/ search for better job opportunities, enrol for
benefits of pension scheme and enhance their current skillsets. This integration
will empower unorganised workers and lead them towards better livelihood.

To facilitate suo-moto delivery of social security schemes to the unorganised
workers, eShram data was mapped with key databases of other ministries/
departments” schemes e.g., One Nation One Ration Card, PM-Ujjwala, PMJAY
etc. Based on the activity, status of enrolment of workers under these schemes
is being shared with the States/ UTs to facilitate enrolment of eligible left-out
eShram registrants in the respective schemes. The eShram data is being shared
with all the State/ UTs through Data Sharing Portal (DSP)/API integration.

eShram also has a provision that if user chooses an occupation that is classified
under construction sector, then his/ her data will be shared with their home State
and BOCW board of current State as well. This feature will allow States/ BOCW
boards to approach all such workers so that they may be approached for registration
with State BOCW boards and to provide welfare benefits as per their entitlement.

eShram organization Structure

Additional
Secretary (L&E)

Legal Affairs

X . Research &
Operations Data Analytics
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3.4 Directorate General Factory Advice Service & Labour
Institutes (DGFASLI)

The Directorate General Factory Advice Service & Labour Institutes (DGFASLI)
is an attached office of the Ministry. It functions as a technical arm of the Ministry
in matters concerning Occupational Safety, Health, and Welfare of workers in
factories and ports. It assists Central Government in formulation/ review of
policies and legislations on occupational safety and health in factories and ports,
maintains liaison with Factory Inspectorates of States and UTs in regard to the
implementation and enforcement of the provisions of the Factories Act, 1948.
DGFASLI also renders advice on technical matters, enforces the Dock Workers
(Safety Health & Welfare) Act, 1986, provides training mainly in the field of
industrial safety and health including one year Diploma Course in Industrial
safety, three months Certificate course in in Industrial Health (Associate Fellow
of Industrial Health — AFIH), One month certificate course in safety and Health
for supervisory Personnel working in hazardous process industries.

DGFASLI has its Headquarters in Mumbai and has five labour institutes viz.
Central Labour Institute, Mumbai and four Regional Labour Institutes (RLIs)
located in Chennai, Faridabad, Kanpur, and Kolkata. It also has 11 Inspectorates
of Dock Safety at 11 major ports of India viz. Kolkata, Mumbai, Chennai,
Visakhapatnam, Paradip, Kandla, Mormugao, Tuticorin, Cochin, New Mangalore,
and Jawaharlal Nehru Port. The labour institutes provide training mainly in the
field of industrial safety and health to the workers, supervisors, safety officers,
occupational health specialists, State factory inspectors, etc. Whereas Inspectorates
of Dock Safety to enforce the Dock Workers (Safety Health & Welfare) Act, 1986
and rules/ regulations framed thereunder.
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3.4.2 Job Description of field officers of DGFASLI
Director (Safety) / Deputy Director (Safety) / Assistant Director (Safety) /

Additional Assistant Director (Safety) carry out the following activities:
J OSH Education / Training
. Consultancy OSH Audit / Study / Survey

. Study/ survey for monitoring and control of physical hazards at workplace
(such as heat, noise, illumination, ventilation, vibration, etc.)

J Preparation of safety literatures and other appreciation courses related to
OSH promotional activities

. Administration / enforcement of the Dock Workers (Safety, Health and
Welfare) Act, 1986 and Regulations 1990 framed thereunder

. Inspection of ships, loose gears, container handling equipment, docks,
container yard/ terminals, isolated storage/ pipelines, investigations
and prosecutions for non-compliances / contraventions resulting into
accidents

Director (Industrial Hygiene) / Deputy Director (Industrial Hygiene) / Assistant
Director (Industrial Hygiene) carry out the following activities:

° Studies/ survey related to Identification, Evaluation & Control of
environmental hazards (such as dust/ fumes/ vapors/ gases/ chemical
contaminants, etc.) at workplace

. Testing of PPEs

J Training in the field of Industrial Hygiene

Director (Industrial Medicine) / Deputy Director (Industrial Medicine) carry out
the following activities:

i Occupational Health Study / Survey

J Diagnosis of occupational diseases for their remedies

. Training in the field of Occupational Health

Director (Staff Training & Productivity) / Deputy Director (Staff Training &
Productivity) / Assistant Director (Staff Training & Productivity) carry out the
following activities:

o Supervisory trainer development projects

. Helping the industry in setting up training & development cells

. Productivity technique courses for effective employee participation and
work study
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Location of Offices under DGFASLI
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3.5 Labour Bureau (LB)

Labour Bureau, an attached office of the Ministry of Labour & Employment
headquartered at Chandigarh with Nine Regional Offices at Ahmedabad,
Kanpur, Kolkata, Chennai, Mumbai, Guwahati, Jaipur, Hyderabad and Indore.
The organisation is headed by Director General. The Bureau is responsible for
the collection, collation and dissemination of labour, employment and price
statistics; important among these are the Consumer Price Index Numbers for
Industrial Workers (CPI-IW), Agricultural and Rural Labourers (CPI-AL/ RL),
Wage Rate Indices, wages, earnings, absenteeism, labour turnover, industrial
relations etc. The Bureau also collects administrative statistics under the 11
Labour Acts.

41



1012341Q "1SSY
Aq papeaH

()
peqepawyy
oY

2

10323410
juelsissy
Aq papeaH

(am)
e1e3|0) oYy

I Handbook on Convergence: Ministry of Labour and Employment

neaang JnoqeT Jo aanjdoNI)S [euorjesiuedio oyl T1°S'€

42



The Attached, Subordinate, Statutory/Autonomous Organisations of Ministry of Labour and Employment _

3.5.2 The brief job description of various posts in the Headquarters Regional
Offices of Labour Bureau is as under.

. Deputy Director General (DDG 1): Supervision of all Administration and
Budget related work. Additionally, DDG looks after the supervision of
administrative labour statistics and digitalization.

J Deputy Director General (DDG 2): Supervision of all price indices (CPI-
IW and CPI-AL/RL); alongwith various publications released by Labour
Bureau. Also, in-charge of all Regional Offices.

J Deputy Director General (DDG 3): Supervision of conduct of All-India
surveys, Occupational Wage Survey and Coordination division.

. Director/ Deputy Secretary/ Joint Director: Overall in-charge of key
schemes of Labour Bureau ie. CPI-IW, CPI-AL/RL, Surveys, Labour
Statistics, Administration, Publications. Responsible for coordination and
monitoring of various related activities for the smooth conduct of allocated
work.

The nine Regional Offices of Labour Bureau are generally headed by Assistant
Director/ Investigator Grade-I/ SSO level officer:

. Assistant Director: Discharges the duties of Head of Office at the Regional
Office. Responsible for all the entrusted work in the region assigned to the
RO. Responsible for providing logistical support for price audits as well
as all-India surveys. Responsible for settling TA/DA bills of contractual
as well as regular staff. They also have to work in close coordination
with the State Govt. departments/agencies for ensuring timely supplying
of monthly price returns for compilation of price indices and requisite
statistical data for different publications.

J Investigator Grade I/ EO/ SSO and Investigator Grade II: Responsible for
conducting price inspections/ price audits for CPI-IW. The Regional Offices
cover 88 centers across the country encompassing about 317 markets. The
centers and markets are divided across all Regional Offices. Further, Repeat
House Rent Survey (RHRS), an integral part of CPI-IW; is also conducted
by them every 6 months.
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Location of Offices under Labour Bureau
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3.6 Directorate General of Mines Safety (DGMS)

Directorate General of Mines Safety (DGMS), a subordinate office of Ministry of
Labour & Employment. DGMS administers the provisions of the Mines Act, 1952
and Rules & Regulations framed thereunder viz. the Coal Mines Regulations, 2017,
the Metalliferous Mines Regulations, 1961, the Oil Mines Regulations, 2017, the
Mines Rules, 1955, the Mines Vocational Training Rules, 1966, the Mines Rescue
Rules, 1985, the Mines Creche Rules, 1966, the Coal Mines Pit Head Bath Rules,
1959, the Electricity Act, 2003 (related to Mines safety) to ensure the occupational
safety and welfare of mine workers. Besides, DGMS also administers certain
provisions of Central Electricity Authority (Measure relating to Safety and electric
Supply) Regulation, 2023.

The headquarter of DGMS is located at Dhanbad, Jharkhand. DGMS is headed
by the Chief Inspector of Mines & Director General of Mines Safety. Further,
DGMS has eight zonal offices across the country; each zone is under charge of
Deputy Director General (DDG). There are four to six regional offices under each
Zone. At present there are 38 regional offices which are headed by Director of
Mines Safety. The Organisational Chart of DGMS is given below: -
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3.6.2 Job descriptions of field officers of DGMS

Under the constitution of India, safety, health and welfare of workers employed
in mines are concerned of the Central Government. The objective is regulated by
the Mines Act, 1952 and the Rules and Regulations framed thereunder. These are
administered by DGMS under the Union Ministry of Labour and Employment.
Apart from the administering the Mines Act and the subordinate legislation,
DGMS also administers some other allied legislation including the Indian
Electricity Act.

Director of Mines Safety (Mining)/Deputy Director of Mines Safety (Mining)

. Carryout the inspection and enquiry in the mines including complain
enquiry and suggest measures for compliance.

J Investigations into accidents involving fatality and serious dangerous
occurrences.

. Granting of statutory permission/exemption/relaxation.

. Safety promotionalinitiatives as proactive measuresincluding organization

of Rescue Competitions, observance of Safety Week in mines and reviews
of Tripartite Safety committies.

Director of Mines Safety (Electrical)/Deputy Director of Mines Safety (Electrical)

J To inspect power station for supplying electricity solely for the purpose of
working in mine.

. To enquire into the accident coming under the purview of Regulation 9(1)
(b) of the Regulations.

. To permit use of high tension installations exceeding 650 Volt.

o To scrutinize the notices under the rule 111(2) of the Indian Electricity Rule
and take action thereon.

. Grant of permission/approval of electrical installation and electrical
locomotives.

Director of Mines Safety (Mechanical)/Deputy Director of Mines Safety
(Mechanical)

J To inspect mechanical installation, HEMM and workshop solely used for
the purpose of working in the mine.

. To enquire all types of the accidents related with Mining Machineries
working in the mines.

. Granting of statutory permission/exemption/relaxation related with men
riding system, winding and diesel locomotive.

. To pay special attention to fire fighting organization at mines.
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Dy. Director of Mines Safety (Occupational Health)/Assistant Director of

Mines Safety (Occupational Health)

Developing and carrying out programmes of conducting health surveys of
workers in mines.

To carry out investigation into the causes and incidence of occupational
diseases in mines.

To inspect provision of maternity benefit act, 1961 and maternity (Mines)
Rules, 1963 in mines.

To inspect provisions of mines creches rules in mines other than coal
mines.

To promote training in first aid and to organize first aid competitions in
mining area.

To carry out duty of certifying surgeon.

Carry out all work in connections with Appellate Medical Board and

Pneumoconiosis Medical Board/ Occupational disease Board under mines
rule.

Enquiry of complaints and queries relating to health and welfare matters
in mines.
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Location of Offices under DGMS
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3.7 Employees’ Provident Fund Organisation (EPFO)

EPFO is a Statutory organisation under Ministry of Labour & Employment
and responsible for administration of the Employees Provident Funds and
Miscellaneous Provisions Act, 1952. EPF and MP Act mandates coverage of all
establishments under its scheduled list of establishments/ factories, employing
20 or more persons, wherein, employees earning monthly wages equal to or
less than Rs. 15,000/~ (Basic + DA) have to be mandatorily covered. The Schemes
for Provident Fund, Pension and Deposit Linked Insurance are implemented
by the organisation for the benefit of workers covered under the scheme. The
Organisation is also responsible for administration of Employees Pension Scheme,
1995 that came into existence on 16.11.1995.

The benefits admissible under each of the current schemes are as under:

Provident Funds Scheme  Pension Scheme Insurance Scheme

e Accumulations * Monthly pension * In the event of
plus interest for members on premature death
upon retirement, superannuation/retirement of a member
resignation, death. disability. while in service

e Partial withdrawals e Monthly pension for ?{n 1r71?ulian§e upto
for specific expenses dependents of deceased s. 7 lakhs s

P P P S ble.
such as house member viz. widow(er), paya
construction, higher children, parent/nominee.  ® No premium is
education marriage, charged to EPF
illness etc. members for this
benefit.

Field network consists of 21 Zonal Offices, 139 Regional Offices, 113 District
Offices, 05 SSOs and 04 Service Centres. The field level organisational Chart of
EPFO is given below: -
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The job description of these posts is as under:

Additional CPFC (Hqrs): Heads big 05 Zonal Offices and monitors the
functioning of Regional Offices under their administrative jurisdiction. At
Head Offices, they head a division and assists CPFC in discharge of his/
her duties. They are also act as Director of the training academy Pandit
Deendayal Upadhyaya National Academy of Social Security (PDNASS).

Additional CPFC: Heads remaining 16 Zonal Offices and monitors the
functioning of Regional Offices under their administrative jurisdiction. At
Head Offices, assists Additional CPFC(Hqrs).

Regional PF Commissioner — I: They are the in-charge of a Regional
Offices with more than 02 lakh contributory establishments. In Head
Office, Zonal Office and Training Academies, they assist Additional CPFC
(Hgrs)/ Additional CPFCs. Regional Offices performs original functions of
client servicing and enforcement of the statutory provisions.

Regional PF Commissioner — II: They are either in-charge of a Regional
Offices with less than 02 lakh contributory establishments or they assist
RPFC-I in Regional Offices with more than 02 lakh contributory members.
In Head Office, they assist Additional CPFC (Hqrs)/ Additional CPFCs.

Assistant PF Commissioner: They are either in-charge of District Offices
or they assist RPFC-I/ RPFC-II in Regional Offices.

Enforcement Officer/ Accounts Officer: EO/ AO are posted in Field Offices
only. Enforcement Officer assists RPFC-I in compliance management and
Accounts Officer assist RPFC-I in maintenance and settlement of member
accounts.

Sr. Social Security Assistant/ Social Security Assistant/ Lower Division
Clerk: Assists Section Supervisor in Field Offices.
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3.8 Employees’ State Insurance Corporation (ESIC)

The Employees’ State Insurance Corporation (ESIC) has been established
under the Employees” State Insurance Act, 1948. The ESI Corporation provides
comprehensive social security benefits, as per provisions under the Employees’
State Insurance (ESI) Act, 1948, in the form of complete medical care and cash
benefits to the insured employees, including family members, of the factories/
establishments situated in its notified areas in the country as per eligibility.

The Act is applicable to the factories and establishments having ten or more
employees, drawing wages up to Rs. 21,000/- (Rs. 25,000/~ for persons with
disabilities). The ESI scheme is extended in 611 districts. There are 161 ESI
hospitals and 1574 dispensaries across the country. Total number of Sanctioned
beds in ESIC/ ESIS hospitals 20231. The link for list of ESIC Hospital is www.esic.
gov.in/hospitals and for ESIC Dispensaries is www.esic.gov.in/dispensaries.

Brief description of Benefits, Contributory Conditions, Duration of Benefits and

the Scale of Benefits are as below:

SL Benefit Contributory Duration Rate
No Condition
SICKNESS BENEFIT
1. | Sickness Benefit | Payment of Up to 91 daysintwo | 70% of the
contribution consecutive benefits | average
for 78 days in periods. daily wages.
corresponding
contribution period.
2. | Enhanced Same as Above 14 days for 100% of
Sickness Benefit Tubectomy and 7 the average
days for Vasectomy, | wages.
extendable on
medical advice
3. | Extended For 34 specified 124 days during a 80% of the
Sickness Benefit | long-term diseases, | period of two years.  average
continuous insurable | This may be extended @ daily wages.
employment for up to two years on
two years with medical advice.
the minimum 156
days’ contribution
in four consecutive
contribution periods.
DISABLEMENT BENEFIT
4. | Temporary From day one of As long as temporary | 90% of the
Disablement entering insurable disablement lasts. average
Benefit employment for daily wages
disablement due to approx.

employment injury.
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Benefit Contributory
Condition
Permanent From day one of
Disablement entering insurable
Benefit employment for
disablement due to
employment injury.
Dependents’ From day one of
Benefit entering insurable
employment, paid
for death due to
employment injury.
Maternity Payment of
Benefit contribution
of 70 days in
two preceding
contribution periods.
Medical Benefit | Reasonable medical
facilities for self and
family from day one
of entering insurable
employment.
OTHER BENEFITS
Unemployment | In case of
Allowance involuntarily loss of
(RGSKY) employment due to

closure of factory,
retrenchment or
permanent invalidity
due to non-
employment injury
and the contribution
in respect of him
have been paid/
payable for a
minimum of two
years prior to the
loss of employment.

Duration

For whole life.

For life to the

widow or until her
re-marriage, and to
dependent son till the
age of 25 years, till
marriage of daughter
and to dependent
parents etc. Subject to
conditions.

Up to 26 weeks in
case of confinement.
Up to 6 weeks in
case of miscarriage.
Extendable by 1
month on medical
advice in case of
sickness arising

out of Pregnancy,
Confinement,
Miscarriage.
Reasonable medical
care till he/ she
remains in insurable
employment.

Maximum 24 months
during lifetime.

Rate

90% of
average

daily wages.

90% of
average
daily wages
shareable
in fixed
proportion
among all

dependents.

100% of
the average

daily wages.

50% of the
average
daily
wages for
the first 12
months and
thereafter,
25% for last
12 months.
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Sl.
No

10.

11.

12.

13.

14.

15.

Benefit

Contributory
Condition

Atal Bimit Vyakti  In case of

Kalyan Yojana

Confinement
Expenses

Funeral
Expenses

Vocational
Training

Physical
Rehabilitation

Vocational
Rehabilitation
Skill
Development
Scheme

unemployment, cash
compensation is paid

to the IP subject to
one year of Service

completed by IP and

contribution for not
less than 78 days

in one contribution
period in 12 months
immediately
preceding to
unemployment.

An insured Woman
or an L.P. in respect
of his wife is eligible
if confinement
occurs at a place
where necessary
medical facilities
under EI scheme are
not available.

From day one of
inferring insurable
employment

In case of physical
disablement due to
employment injury.

In case of physical
disablement due to
employment injury.
In case of
Unemployment

Allowance under
RGSKY.

Duration

90 days

Up to two
confinements only.

For defraying
expenses on the
funeral of an insured
person.

As long as vocational
training last.

As long as person
is admitted in an
artificial limb centre.

For a duration of
maximum 6 months.

Rate

50% of the
average
daily
earning

Rs. 7,500/-
per case

Actual
expenses
subject to a

maximum of
Rs 15,000/-

Actual fee
charged or
Rs. 123/- a
day,
whichever is
higher.
100% of

the average
daily wages.
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3.8.2 Job Description of different posts in ESIC
Financial Commissioner

The Financial Commissioner is the full time Officer of the Corporation, responsible
for the management and investment of funds of the Corporation.

Insurance Commissioner (Hqrs.)

Formulation of policies relating to Revenue, Benefits, HR, Recruitment, ICT,PMD
and other activities of the Corporation.To grant relaxation in benefit and other
matters, coordination with the state Government for implementation and
execution of the scheme, preparation of the agenda for Corporation and Standing
Committee.

Insurance Commissioner (NTA)

Formulation of the policies regarding the training, preparation of Training
Calendar, formulation of the training courses for different cadres of the
officers, overall supervision of the zonal training centers, deputation of the ESI
Officers for training programmes organised by the ILO and other International
Organisations.

Medical Commissioner (Hqrs.)

The Medical Commissioner is the overall incharge of the policy formulation,
execution relating to the Medical Administration, Medical services, procurement,
tie up arrangements, coordination with the State Governments regarding the
delivery of medical services etc.

Zonal Insurance Commissioner

Overall supervision of the Regional Offices, Zonal audit offices, zonal training
institutes, overseeing the implementation of the ESI Schemes in the states of the
respective zones, coordination with the State Governments, setting up of the
new Branch offices, DCBOs, Sub Regional offices, monitoring of the construction
projects and routine administrative matters of Group ‘A’ & ‘B’ officers in the
administrative cadres in the zone .

Zonal Medical Commissioner

Coordination with the State Governments for improvement of medical facilities,
setting up of and monitoring of ESIC Dispensaries, tie up arrangements for the
IPs in the states of the zone, monitoring of the settlement of bills, supervision
of the construction projects of Hospitals, Dispensaries, routine administrative
matters of Group ‘A’ & ‘B’ officers of the medical cadre in the zone.

Regional Directors

He is administrative head of the state responsible for HR management, Revenue
management, delivery of cash benefits, implementation of the scheme in State,
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Coordination with the State Government for improvement of scheme and
function as the member secretary of the Regional Board of the state.

3.8.3 Suvidha Samagam

In ESIC Suvidha Samagam is held by the Regional/Sub-Regional Offices on
‘second Wednesday (afternoon) of every month and on ‘Second Friday of every
month’ by DCBO/Branch Offices, to redress the grievances of Insured Persons/
Beneficiaries/Employers. Medical Superintendents of ESIC Hospitals situated in
the same city also participate in the Suvidha Samagam being organised by the
RO/SRO. Further, Director of ESI Scheme is also invited by the concerned RO, to
participate in the Suvidha Samagam. In addition Suvidha Samagam is also held
during special outreach campaigns viz. ESIC Special Fortnight celebrated every
year from 21st February to 10th March.

To promote convergence amongst different organisations, it has also been
decided to hold Suvidha Samagam with Nidhi Aapke Nikat 2.0 of EPFO on 27th
of every month, so that grievances of workers/Insured Persons can be redressed
in the same forum.
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3.9 V. V. Giri National Labour Institute (VVGNLI)

V. V. Giri National Labour Institute, Noida (Uttar Pradesh) is a registered society,
which caters to the training and developmental needs of tripartite constituents
—Central and State Government officials, Trade Union Members and members
of employers’ organisation apart from other social partners on various facets
of labour, labour relations and employment. It also undertakes action-oriented
Research, Consultancy and Advocacy on issues related to labour and welfare
schemes of the government meant for labour.

3.9.1 Job Description of VVGNLI:

Faculty: Senior Fellow/Fellow/Associate Fellow are responsible for designing
and conducting in training pr